New in ANCILE uPerform®5.4

Enhancing the user experience with new and improved ANCILE
content outputs and distribution methods. uPerform

Learners prefer to have options when it comes to consuming learning content and viewing performance
support. Each user has a preferred learning style and will choose the method that works best for them.

With ANCILE uPerform 5.4, end-users will more content options as well as a new way to receive performance
support across web applications.
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« Available in MP4 and WMV formats

- Easily distribute content to end-users

- Conveniently consume content on mobile devices
In-Application Context-Sensitive Help for
Web Applications:

View as different format

« Provides context-sensitive help directly within a web
application window

- Leverages existing uPerform content

« Allows users to work within the application while the new
‘steps panel’ output stays open in the browser

End-User Website Skin Modifications:

« Mobile responsive website skin for improved viewing on
mobile devices

« Addition of object icons for quicker content selection

« Clutter hidden to ease access to content

« Content grouped to simplify information retrieval
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+ 3-Column layout: Step Number, Action Text, and Cropped

Screenshot
« Perfect for use while on the job (performance support)

where a hard copy is needed e
- Addresses changing learning expectation for learners

seeking to consume bite-size content

How uPerform 5.4 Continues to Deliver Value

Output published in MP4 and WMV video formats delivers yet

Content Production another content type to uPerform 5.4 authors, reducing the effort
& Maintenance and time required to create, edit, and publish content that meets all
user needs.

. . With uPerform 5.4's Condensed Output, employees working on
Training & Learning factory floors, warehouses, or mobile environments can more easily
Efficiency access and consume learning content, reducing the need to learn in
a classroom environment or for trainers to travel to the work site.

uPerform 5.4 extends and expands Context Sensitive Help into
web-based applications. With a “steps panel” window that appears

Employee Efficiency and remains visible right within the application, employees can
now virtually eliminate external searches for help related to all
application types.

With the improved mobile responsiveness found in uPerform 5.4's
outputs, employees can now more easily consume learning content
on a device of their choice, further driving their understanding,
proficiency, and adoption of non-mobile enterprise applications.

Technology ROI

With the addition of object icons for quicker content selection, the
automatic hiding of content areas that are unused, and the grouping

Help Desk Efficiency of content to simplify information retrieval, help desk professionals
using ANCILE uPerform 5.4 will be able to access and deliver help
and guidance to end users more quickly and effectively.
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